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We help our healthcare clients design and operationalize exceptional consumer
healthcare experiences across the full spectrum of healthcare journey stages.

CONSUMER HEALTHCARE JOURNEY STAGES

LEARN SECURE

Acquire Wellness & Care Information Obtain Care Protection

* Understand healthy options * |dentify health plan options
* Consume health education * Enroll and interact with health plans

* Utilize health technologies * Pay for health plans

Healthcare
Consumers

MAINTAIN SEEK

Sustain and Expand Health Pursue Care Needs
* Diet and exercise * |dentify care options and costs

¢ Be monitored for health * Schedule, register and receive care
¢ Understand chronic care needs ¢ Communicate with care teams
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